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RESUMEN 
LDSUHVHQWH LQYHVWLJDFLyQ WXYRFRPR¿QDOLGDG H[DPLQDU ORV SULQFLSDOHV
IDFWRUHVYLQFXODGRVDOFOLPDRUJDQL]DFLR-
QDO\VXUHODFLyQFRQHOGHVHPSHxRODER-
UDOSUHVHQWHVHQODVLQVWLWXFLRQHVGHVDOXG
S~EOLFDSHGLiWULFDXELFDGDVHQ%DUTXLVL-
PHWR9HQH]XHODFRPRFRQVHFXHQFLDGH
OD H[LVWHQFLD GH XQ VHFWRU FDUDFWHUL]DGR
SRUGH¿FLHQWHLQIUDHVWUXFWXUDHVFDVH]GH
LQVXPRV\GHELOLGDGHVRUJDQL]DWLYDV(Q
HOHVWXGLRGHWLSRGHVFULSWLYR\GHFDPSR
\FRQVXVWHQWRHQODWHRUtDGHUHFXUVRV\
FDSDFLGDGHVVHKL]RXVRGHOFXHVWLRQDULR
ODREVHUYDFLyQGLUHFWD\ODHQWUHYLVWDVHPL
HVWUXFWXUDGD FRPR LQVWUXPHQWRV SDUD OD
REWHQFLyQ GH LQIRUPDFLyQ UHÀHMiQGRVH
HQ ORV UHVXOWDGRV TXH QR QHFHVDULDPHQ-
WH XQ GH¿FLHQWH FOLPD LQWHUQR GHULYDGR
GH ODV GHELOLGDGHV VRFLRHVWUXFWXUDOHV
HYLGHQFLDGDV UHSHUFXWH QHJDWLYDPHQWH
HQ HO GHVHPSHxR FXDQGR OD QDWXUDOH]D
\FDUDFWHUtVWLFDVGHODDFWLYLGDGHOHVSt-
ULWXGHVHUYLFLR\ODYRFDFLyQGHWUDEDMR
HQWUH RWUDV FRQVLGHUDFLRQHV PHGLDQ HQ
HOSURFHVR\VHPDQWLHQHQUHODWLYDPHQWH
GHIRUPDVRVWHQLGD1RREVWDQWH\FRPR
FRQVHFXHQFLDGHODVIDOODVDWHVWLJXDGDV\
GHVFULWDVSDUDODH[SOLFDFLyQGHOIHQyPH-
QRVHVXJLULHURQDOJXQDVHVWUDWHJLDVTXH
RULHQWDGDVPD\RUPHQWHDOSODQRGHORLQ-
WUtQVHFRSXGLHVHQVHUYLUSDUDPHMRUDUODV
UHODFLRQHVHQWUHDPEDVYDULDEOHVFOLPD\
GHVHPSHxR\GHPDQHUDSDOLDWLYDSDUD
LQFUHPHQWDUODHIHFWLYLGDGRUJDQL]DFLRQDO
HQORVFHQWURVGHVDOXGREMHWRGHDQiOLVLV
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ABSTRACT 
TKLV UHVHDUFK DLPHG WR H[DPLQHWKH PDLQ IDFWRUV UHODWHG WR
RUJDQL]DWLRQDO FOLPDWH DQG LWV
UHODWLRQVKLS WR ODERUDO SHUIRUPDQFH LQ
SHGLDWULFKHDOWKFDUHLQVWLWXWLRQVORFDWHG
LQ%DUTXLVLPHWR9HQH]XHODGXHWRWKH
H[LVWHQFHRI D VHFWRU FKDUDFWHUL]HGE\
SRRU LQIUDVWUXFWXUH VKRUWDJHRI LQSXWV
DQGRUJDQL]DWLRQDOZHDNQHVVHV7KLVLV
D GHVFULSWLYH DQG¿HOG VWXG\ EDVHG LQ
WKHWKHRU\RIUHVRXUFHVDQGFDSDELOLWLHV
$TXHVWLRQQDLUHGLUHFWREVHUYDWLRQDQG
DVHPLVWUXFWXUHGLQWHUYLHZZHUHXVHG
DV WRROV IRU REWDLQLQJ LQIRUPDWLRQ
5HVXOWVDSRRULQWHUQDORUJDQL]DWLRQDO
FOLPDWH GHULYHG IURP VRFLRVWUXFWXUDO
ZHDNQHVVHV QRW QHFHVVDULO\ KDV D
QHJDWLYH LPSDFW RQ SHUIRUPDQFH
ZKHQ WKH FKDUDFWHULVWLFV DQG QDWXUH
RI WKH DFWLYLW\ WKH VSLULW RI VHUYLFH
DQG GHGLFDWLRQ WR ZRUN DPRQJ RWKHU
FRQVLGHUDWLRQVPHGLDWHWKHSURFHVVDQG
UHPDLQVWHDGLO\+RZHYHUDQGGHULYHG
IURPZLWQHVVHGDQGGHVFULEHG IDLOXUHV
LQ RUGHU WR H[SODLQ WKH SKHQRPHQRQ
VRPHVWUDWHJLHVRULHQWHGDWWKHLQWULQVLF
OHYHO ZHUH VXJJHVWHG ZKLFK ZRXOG
VHUYH WR LPSURYH UHODWLRQV EHWZHHQ
WKH WZR YDULDEOHV RUJDQL]DWLRQDO
FOLPDWH DQG ODERUDO SHUIRUPDQFH
DQG DV SDOOLDWLYH ZD\ WR LQFUHDVH
RUJDQL]DWLRQDO HIIHFWLYHQHVV LQ KHDOWK
FHQWHUVXQGHUDQDO\VLV
Key words: RUJDQL]DWLRQDO FOLPDWH
ODERUDOSHUIRUPDQFHSXEOLFKHDOWK
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INTRODUCCIÓN
En FXDOTXLHUFRQWH[WRODERUDOXQ DPELHQWH LPSUHJQDGR
GH DUPRQtD WUDEDMR HQ HTXLSR pWLFD
VHQWLGR GH SHUWHQHQFLD \ FRQGLFLRQHV
HVWUXFWXUDOHV PRGHUDGDPHQWH VRVWHQL-
EOHV UHVXOWDYLWDOSDUDPDQWHQHUQLYH-
OHV DGHFXDGRV GH SURGXFWLYLGDG \ SR-
GHUFRQIRUPDUDWtWXORGHUHIHUHQFLDOR
TXHVHGHQRPLQDFOLPDRUJDQL]DFLRQDO
FRPR HOHPHQWR LQFLGHQWH HQ HO FRP-
SRUWDPLHQWRGH VXVPLHPEURV\ HQ OD
HIHFWLYLGDGGHORVSURFHVRVGHWUDEDMR
&DOLJLRUH\'tD]6LQHPEDUJR
\HQWHQGLHQGRTXHHOFOLPDRUJDQL]DFLR-
QDOHVWiSHUPHDGRHQEXHQDPHGLGDSRU
ODSHUFHSFLyQTXHORVLQWHJUDQWHVWLHQHQ
DFHUFDGH ORV IDFWRUHVPiV LQPHGLDWRV
TXH OR GHVFULEHQ HQ VX FRQVWUXFFLyQ
PHGLDQ IDFWRUHV H[WUDRUJDQL]DFLyQ
HFRQyPLFRVVRFLDOHVSROtWLFRVHWFH
LQWUDRUJDQL]DFLyQ HVWUXFWXUDOHV LQGL-
YLGXDOHV\SVLFRVRFLDOHVJHQHUDQGRXQ
SRGHURVRLQÀXMRVREUHODPRWLYDFLyQHO
FRPSURPLVRODFUHDWLYLGDGHOGHVHP-
SHxR\SRUHQGHFRQYLUWLpQGRORHQXQD
KHUUDPLHQWDHVWUDWpJLFDSDUDODJHVWLyQ
GHOFDSLWDOKXPDQR'HULYDGRGHHOOR\
GDGRTXHHOUHIHULGRFRQVWUXFWRJXDUGD
HVWUHFKDUHODFLyQFRQODSURGXFWLYLGDG
ODERUDODPEDVFRQVLGHUDFLRQHVFRQVWL-
WX\HQ HOHPHQWRV GHWHUPLQDQWHV GH ORV
SURFHVRV RUJDQL]DWLYRV SRU OR TXH VH
HVSHUDTXHXQEXHQDPELHQWHWHQGHUiD
IDYRUHFHUODDFWLWXGGHODJHQWHSDUDHQ-
IUHQWDU VLWXDFLRQHVGH LQFHUWLGXPEUH\
PLQLPL]DU ODV LPSOLFDFLRQHVQHJDWLYDV
TXH SXHGDQ VXVFLWDUVH GH ORV IDFWRUHV
H[yJHQRVHLQWHUQRVTXHKD\DOXJDU(Q
HVHRUGHQGHLGHDV\GDGRTXHHO³FOLPD
RUJDQL]DFLRQDO´UHSUHVHQWDXQHOHPHQ-
WR SUHVHQWH HQ HO iPELWR GH FXDOTXLHU
orJDQL]DFLyQ SXQWXDOPHQWH \ SDUD HO
FDVRTXHFRQFLHUQHHVWHHVWXGLRVHKDFH
PHQFLyQGHOPLVPRHQODVLQVWLWXFLRQHV
S~EOLFDV GH VDOXG GHO iUHD SHGLiWULFD
XELFDGDVHQ%DUTXLVLPHWR(VWDGR/D-
UD9HQH]XHOD SURGXFWR GH ODV GHELOL-
GDGHVWpFQLFDV\RUJDQL]DWLYDVVHQWLGDV
FRPR SUREOHPD UHDO HQ OD UHVSHFWLYD
ORFDOLGDG\GHODTXHLQGHIHFWLEOHPHQWH
\ D OD IHFKD GH HVWH HVWXGLR QR VXHOH
HYDGLUVH HO VHFWRU HQ VX FRQMXQWR (Q
WDOVHQWLGR\DOVHxDODUOD&RQVWLWXFLyQ
GH OD5HS~EOLFD%ROLYDULDQD GH9HQH-
]XHODTXHODVDOXGHVWiDVRFLDGD
LQGLVROXEOHPHQWHDODFDOLGDGGHYLGD\
GHVDUUROORKXPDQR\TXHFRQVWLWX\HXQ
GHUHFKRVRFLDOIXQGDPHQWDOTXHODQD-
FLyQJDUDQWL]DDSDUWLUGHXQVLVWHPDVD-
QLWDULRGH VHUYLFLRVJUDWXLWRVGH¿QLGR
FRPR~QLFRXQLYHUVDOGHVFHQWUDOL]DGR
\SDUWLFLSDWLYRHQ9HQH]XHODVXHOHHV-
WDU FRODSVDGD SODJDGD GH FRQÀLFWRV \
IDOODVGHGLYHUVRRUGHQODERUDOGHLQ-
IUDHVWUXFWXUDLQVXPRVFDQWLGDGGHSHU-
VRQDOFRVWRV\SUHFLRVFHQWUDOL]DFLyQ
Gp¿FLWV SUHVXSXHVWDULRV HWF OOHJiQ-
GRVHDHVWLPDUTXHHQHOSODQRJHUHQFLDO
DOJRQRIXQFLRQDDGHFXDGDPHQWHSXHV
WRGRVHVWRVSUREOHPDVKDFHQTXHHOUH-
IHULGRVHFWRUFDGDGtDVHDQRVRORPiV
FRVWRVR \ GH GLItFLO DFFHVR VLQR GH¿-
FLHQWHHQVXDWHQFLyQDWUDYpVGHORVyU-
JDQRVGHO(VWDGR(O8QLYHUVDO
'HKHFKRHQODV~OWLPDVGpFDGDVODVL-
WXDFLyQVRFLDO\HFRQyPLFDGHOSDtVVH
KDYLVWRPHUPDGDSRU ODPDODJHVWLyQ
GHUHFXUVRVItVLFRV\¿QDQFLHURVQHFH-
VDULRV SDUD FXEULU ORV UHTXHULPLHQWRV
EiVLFRVGH ODSREODFLyQGH ODVTXHQR
HVFDSD OD DWHQFLyQ PpGLFRDVLVWHQFLDO
S~EOLFD HQWHQGLGD FRPR HO FRQMXQWR
GHDFWXDFLRQHVGHVWLQDGDVDSURPRYHU
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FRQVHUYDU\PHMRUDUODVDOXGGHODSR-
EODFLyQDVtFRPRHOFRQWURO\ODHUUDGL-
FDFLyQGHHQIHUPHGDGHVEDMRHO(VWDGR
FRPRSULQFLSDO DFWRU&RQWUDULDPHQWH
HQSDtVHVGHVDUUROODGRV ORVSURJUDPDV
\ SODQHV VRFLDOHV MXHJDQ XQ SDSHO GH
VXPD LPSRUWDQFLD \ ODV DVLJQDFLRQHV
SUHVXSXHVWDULDVSDUDORVSULQFLSDOHVUD-
PRV FRPR HO GH VDOXG UHSUHVHQWDQ XQ
LPSRUWDQWHPHFDQLVPRGHSUHYHQFLyQ
SHUR HQ 9HQH]XHOD WDOHV DVLJQDFLR-
QHV KDQ EDMDGR FRQVLGHUDEOHPHQWH GH
DFXHUGRWDQWRDO%DQFR0XQGLDO
FRPRDGDWRVORFDOHVGRQGHVHHYLGHQ-
FLDWDOGLVPLQXFLyQHVWDQGRQRDMXVWD-
GDVDHVWiQGDUHVLQWHUQDFLRQDOHVVHJ~Q
ODFXDOGHEHVHUGHVWLQDGRDOVHFWRUSRU
ORPHQRVHOGHO3,%(O1DFLRQDO
3RUORWDQWR\VLODVQHFHVLGDGHV
TXHVHVXVFLWDQHQHOiUHDGHVDOXGGHO
SDtVVLJXHQHQDXPHQWR\ORVUHFXUVRV
FRQWLQ~DQ UHVXOWDQGR HVFDVRV VH KDFH
QHFHVDULR OD DGRSFLyQ GH YDULDGDV HV-
WUDWHJLDV TXH SHUPLWDQ LQWHQWDU HTXLOL-
EUDUORVQLYHOHVGHH¿FLHQFLDHVSHUDGRV
HQHVWHWLSRGHLQVWLWXFLRQHVSRUFXDQWR
DVSHFWRVFRPRHOGHVHPSHxR\HOFOLPD
RUJDQL]DFLRQDOGHOSHUVRQDOVHYHQLQ-
ÀXHQFLDGRVGLUHFWDPHQWHSRUODVSDUWL-
GDVTXHXQSUHVXSXHVWRFRQOOHYDEHQH-
¿FLRVVDODULDOHVLQVXPRV\WHFQRORJtD
LQIUDHVWUXFWXUD PDQWHQLPLHQWR HWF
(Q HVWH VHQWLGR VL ELHQ HQ OD &RQVWL-
WXFLyQGH OD5HS~EOLFD%ROLYDULDQDGH
9HQH]XHOD  VH KDFH PHQFLyQ
SDUD JDUDQWL]DU HO WUDWDPLHQWR RSRUWX-
QR \ XQD UHKDELOLWDFLyQ GH FDOLGDG OD
UHDOLGDGTXHYLYHQORVYHQH]RODQRVHQ
ODV LQVWLWXFLRQHV S~EOLFDV GH VDOXG HV
PX\GLVWLQWD SXHV DO DxDGLGR GH SUR-
EOHPDV \D PHQFLRQDGRV SRU ORV TXH
DWUDYLHVDQ HVWRV FHQWURV VH VXPD XQ
SHUVRQDO PpGLFRDVLVWHQFLDO GH¿FLHQ-
WHPHQWH UHPXQHUDGR \ GHVPRWLYDGR
DVtFRPRODFRQVWDQWHIXJDGHWDOHQWRV
(O9HQH]RODQR$XQDGRDHOOR\
SXQWXDOL]DQGRSDUDHOFDVRGHHVWXGLR
ODFDUHQFLDGHLQIUDHVWUXFWXUDRULHQWDGD
DODDWHQFLyQPpGLFRDVLVWHQFLDOS~EOL-
FDSDUDODSREODFLyQLQIDQWRMXYHQLOVH
SDWHQWL]D HQ OD H[LVWHQFLD GH HVFDVDV
XQLGDGHV HQ ODV GLIHUHQWHV UHJLRQHV
GHOSDtVFRPRHVHOFDVRHVSHFt¿FRGH
%DUTXLVLPHWRFDSLWDOGHO(VWDGR/DUD
GRQGHH[LVWHQWUHVFHQWURVTXHVHHQFDU-
JDQGHSUHVWDUHOVHUYLFLRDOS~EOLFRLQ-
GLFDGR\FRPRWDOHVLQVX¿FLHQWHVHLQ-
DGHFXDGRVHQPDWHULDGH LQVWDODFLRQHV
\GRWDFLRQHVSDUDXQ(VWDGRTXHVHJ~Q
HO~OWLPRFHQVRGHO ,QVWLWXWR1DFLRQDO
GH(VWDGtVWLFDVGH9HQH]XHODHV
HOTXLQWRPiVSREODGRDQLYHOQDFLRQDO
FRQKDELWDQWHVGHORVFXDOHV
HO  VRQPHQRUHV GH  DxRV GH
HGDG\TXHDGHPiVDWLHQGHDSDFLHQWHV
GH UHJLRQHV FLUFXQYHFLQDV 3RU FRQVL-
JXLHQWH WRGRV HVWRV DVSHFWRV LQÀX\HQ
GHPDQHUD DGLFLRQDO HQ HO HQWRUQR GH
WUDEDMR\HQORVQLYHOHVGHSHUWHQHQFLD
\ GHVHPSHxR GHO WDOHQWR KXPDQR TXH
ODERUDHQHVWRVFHQWURVSXHVVHFRQYL-
YHHQXQPHGLRSODJDGRGHGL¿FXOWDGHV
\ VH HVSHUD SDUDGyMLFDPHQWH SRU RWUR
ODGR XQD DWHQFLyQ EDMR HVWiQGDUHV GH
FDOLGDGHQXQFOLPDQRQHFHVDULDPHQ-
WHDGHFXDGRDWDOHVSURSyVLWRV'HKH-
FKR \ VLJXLHQGR D )LQL]ROD  HO
VLVWHPDGHVDOXGS~EOLFRHQ9HQH]XHOD
SXGLHVHOOHJDUDWUDEDMDUEDMRXQHQIR-
TXHGHFRVWRVWROHUDEOHVGHFDUDDTXH
ODVSRWHQFLDOHVUHWULEXFLRQHVHQVDODULR
H LQYHUVLRQHV HQGRWDFLRQHV H LQIUDHV-
WUXFWXUD VH PDQWHQJDQ D OR ODUJR GHO
WLHPSR \ QR VH JHQHUHQ FULVLV SRU HV-
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WDU LQDGHFXDGDPHQWH VDWLVIHFKRV HVRV
HOHPHQWRVHQVXFRQMXQWRDQWHORFXDO
ODFRQH[LyQHQWUHDXWRULGDGHVGHOiUHD
GHVDOXG\H[SHUWRVHQDGPLQLVWUDFLyQ
VHUtD UHFRPHQGDEOH D¿QGH ORJUDU XQ
GHVHPSHxRySWLPRHQHOSDUWLFXODU
3URGXFWRGHWDOHVFRQVLGHUDFLRQHV\
DQWH XQ HVFHQDULR GH HVFDVH] \ FULVLV
XQDSRVLEOHRSFLyQHQPDWHULD LQWHUQD
SDUD UHGXFLU ODV FDUDFWHUtVWLFDV GH XQ
DPELHQWHWHQVRHQGRQGHFROLGHQYDOR-
UHVSHUVRQDOHVHLQVWLWXFLRQDOHVSXHGH
HVWDUFHQWUDGDHQODDWHQFLyQGHOWDOHQWR
KXPDQRFRPRSLH]DIXQGDPHQWDOSDUD
UHGXFLUODVLQH¿FLHQFLDVSUHVHQWHVGHQ-
WURGHOHQWUDPDGRLQVWLWXFLRQDOSURFX-
UDQGRTXHODFRQYLYHQFLDHQWUHDOJXQRV
GHHVRVIDFWRUHVGHRUGHQLQWHUQRDVR-
FLDGRV PiV LQWDQJLEOHPHQWH DO FOLPD
RUJDQL]DFLRQDO SULQFLSLRV HVWLORV GH
GLUHFFLyQSROtWLFDVSODQHVGHFDUUHUD
SURFHVRVFRPXQLFDFLRQDOHVHWFPDQ-
WHQJDQXQJUDGRPtQLPRGHFRH[LVWHQ-
FLD FRQ ODV GHULYDGDV GH FDUHQFLDV GH
LQIUDHVWUXFWXUDHLQVX¿FLHQFLDGHUHFXU-
VRVSDUDODDWHQFLyQHVSHUDGD3ODQWHD-
GRHOORVHxDODUORVIDFWRUHVTXHSXGLH-
VHQ HVWDU LQFLGLHQGR HQ HO GHVHPSHxR
ODERUDO HQ ODV HQWLGDGHV KRVSLWDODULDV
GHDWHQFLyQGHVDOXGS~EOLFDSHGLiWULFD
HQ%DUTXLVLPHWRLQGDJDUVREUHODVFDX-
VDVVXE\DFHQWHVTXHGH¿QHQODSHUPD-
QHQFLDR URWDFLyQGHOSHUVRQDO\ HVWD-
EOHFHUOLQHDPLHQWRVHVWUDWpJLFRVTXHHQ
HOSODQRGHORLQWHUQRFRDG\XYHQDSR-
VLEOHVYtDVGHLQWHUYHQFLyQSDUDSRWHQ-
FLDUHOFOLPDRUJDQL]DFLRQDOUHSUHVHQWD
HOLQWHUpVGHHVWHWUDEDMRSDUDORFXDO
HO HVWXGLR VH KD HVWUXFWXUDGR HQ VHLV
DSDUWDGRVLQFOX\HQGRHOSUHVHQWHFRPR
LQWURGXFFLyQVHJXLGRGHODIXQGDPHQ-
WDFLyQ WHyULFDPHWRGRORJtDHPSOHDGD
SULQFLSDOHV UHVXOWDGRV REWHQLGRV FRQ-
FOXVLRQHV\¿QDOPHQWH ODV UHIHUHQFLDV
ELEOLRJUi¿FDVUHYLVDGDV
FUNDAMENTACIÓN TEÓRICA
1XPHURVDVLQYHVWLJDFLRQHVHQPD-
WHULD GH FOLPD RUJDQL]DFLRQDO FRSDQ
HO DPELHQWH DFDGpPLFR DQWH OR FXDO
\ GH FDUD D SXQWXDOL]DU HQ HO FDVR GH
DQiOLVLV VH FDUDFWHUL]D FRQFUHWDPHQWH
HO WySLFR VH HVWDEOHFH VX YLQFXODFLyQ
WDQWRFRQGHVHPSHxRFRPRFRQWHRUtDV
HFRQyPLFDVTXHVLUYHQGHVXVWHQWRDOD
LQYHVWLJDFLyQ\VHKDFHUHIHUHQFLDHQWUH
RWUDVFRQVLGHUDFLRQHVHQDOJXQRVHVWX-
GLRVTXHUHODFLRQDGRVFRQHOWHPD\FLU-
FXQVFULWRVDO iUHDGH OD VDOXGS~EOLFD
IDFLOLWDQODFRQH[LyQHQHOSDUWLFXODU
Clima organizacional
(O FRPSRUWDPLHQWR GH ORV VXMHWRV
HQ ODV RUJDQL]DFLRQHV HVWi PHGLDGR
QR VyOR SRU ORV UDVJRV SVLFROyJLFRV R
SUHVLRQHV D OD TXH HV VRPHWLGRSRU HO
JUXSR GHO TXH IRUPD SDUWH VLQR SRU
DOJXQRVIDFWRUHVHVWUXFWXUDOHVTXHSUR-
YHQLHQWHVGHXQFRQWH[WRVRFLDOHVSHFt-
¿FRSXHGHQDIHFWDUORHLQFLGLUFRODWH-
UDOPHQWHHQ ODÀXLGH]GH ORVSURFHVRV
RUJDQL]DWLYRV3RUORWDQWR\HQWHQGLGR
HOFOLPDFRPRHODPELHQWHLQWHUQRHQ-
WUHORVPLHPEURVGHXQDRUJDQL]DFLyQ\
ODVIXHU]DVH[WHUQDVTXHSXHGHQLQÀXLU
HQ HO GHVHPSHxR GH VXV SDUWLFLSDQWHV
5REELQVUHSUHVHQWDXQHOHPHQ-
WRLQFLGHQWHSDUDHOORJURODSURGXFWL-
YLGDG OD URWDFLyQ HO DXVHQWLVPR \ OD
VDWLVIDFFLyQHQWUHRWUDVFLUFXQVWDQFLDV
*RQFDOYH]/HZLQ OOH-
JyDFRQFHELUORFRPRHOQH[R IXQFio-
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QDOHQWUHLQGLYLGXR\DPELHQWH%UXQHW
 OR YLQFXOy FRQ OD SHUFHSFLyQ
GHORVDWULEXWRVRUJDQL]DFLRQDOHV\ORV
DWULEXWRV LQGLYLGXDOHV VREUH ODRUJDQL-
]DFLyQ\'HVVOHU DUJXPHQWDED
TXH SDUD FRPSUHQGHU DGHFXDGDPHQWH
ODFRQGXFWDGHXQVXMHWRHQXQGHWHUPL-
QDGRHQWRUQRHUDQHFHVDULRYLQFXODUOD
SHUFHSFLyQTXHVREUHHVRVIDFWRUHVPD-
QLIHVWDEDHO LQGLYLGXR3RUVXFDUiFWHU
PXOWLGLPHQVLRQDO ORV IDFWRUHV TXH OR
LQWHJUDQWLHQGHQDVHUQXPHURVRV\GLIt-
FLOHVGHDLVODULQFOX\HQGRGHVGHFRQVL-
GHUDFLRQHVGHRUGHQHVWUXFWXUDO\PRWL-
YDFLRQDOKDVWDSURFHVRVRUJDQL]DWLYRV
7XUFRWWH  JHQHUDQGR SRU FRQ-
VHFXHQFLD GLVWLQWDV FDWHJRUL]DFLRQHV
VHJ~QORVGLYHUVRVDXWRUHV'HKHFKR\
VLJXLHQGR D/LWZLQ \ 6WULQJHU 
QXHYH IDFWRUHV H[SOLFDUtDQ HO FOLPD
H[LVWHQWH HQ XQD GHWHUPLQDGD RUJDQL-
]DFLyQORVFXDOHVIXHURQFRQVLGHUDGRV
SDUD HO SUHVHQWH HVWXGLR  HVWUXFWX-
UD HQWHQGLGD FRPR OD SHUFHSFLyQ TXH
WLHQHQORVPLHPEURVGHODRUJDQL]DFLyQ
DFHUFDGHODFDQWLGDGGHUHJODVSURFH-
GLPLHQWRV\WUiPLWHVYLQFXODGRVSDUDHO
GHVHPSHxRGHODODERUUHVSRQVDEL-
OLGDG FRPR HO FRPSURPLVR DGTXLULGR
SDUDHOGHVDUUROORGHODWDUHD\VXDXWR-
QRPtDHQPDWHULDGH WRPDGHGHFLVLR-
QHVUHFRPSHQVDVFRUUHVSRQGLHQWHV
D OD SHUFHSFLyQ TXH WLHQHQ ORVPLHP-
EURVVREUHODUHWULEXFLyQUHFLELGDSRUHO
WUDEDMR ELHQ KHFKR  GHVDItR FRPR
ORV ULHVJRV\FRQWUROHVDVXPLGRVFRWL-
GLDQDPHQWHSDUDHOORJURGHORVREMHWL-
YRVSUHYLVWRVUHODFLRQHVDVRFLDGRV
DO VLVWHPDGH LQWHUFDPELRV LQWHUSHUVR-
QDOHV HQWUH WUDEDMDGRUHV \ VXSHULRUHV
 FRRSHUDFLyQ HQWHQGLGD FRPR HO
HVStULWX GH D\XGD HQWUH WRGRV ORV SDU-
WLFLSDQWHVGHOVLVWHPDRUJDQL]DWLYR
HVWiQGDUHVUHIHULGRVDORVPHFDQLVPRV
esWLSXODGRVGHUHQGLPLHQWRHQUHODFLyQ
DFDQWLGDG\FDOLGDGGHPHWDV\REMHWL-
YRVFRQÀLFWRVFRPRODDFHSWDFLyQ
\YtDVGHUHVROXFLyQSUHYLVWDVSDUDVL-
WXDFLRQHVGLVFUHSDQWHV\LGHQWLGDG
UHSUHVHQWDGDSRUHOVHQWLPLHQWRGHSHU-
WHQHQFLDLQVWLWXFLRQDO\YDOtDGHQWURGHO
HTXLSR GH WUDEDMR (Q FRQVHFXHQFLD \
GDGRTXHODFRQIRUPDFLyQGHOFOLPDHV
XQ SURFHVR VXPDPHQWH FRPSOHMR TXH
DGLIHUHQFLDGHODFXOWXUDSXHGHYDULDU
FRQPD\RUYHORFLGDG\FDVL VLQDYLVR
VXLQFLGHQFLDHQODSHUFHSFLyQGHOWUD-
EDMDGRU\HQHOGHVHPSHxR UHSUHVHQWD
XQIHQyPHQRYLWDOSDUDODVREUHYLYHQ-
FLD RUJDQL]DFLRQDO UD]yQ SRU OD FXDO
VH KDFH OD FRQH[LyQ FRQ HVWH ~OWLPR
DVSHFWR
Desempeño
6LJXLHQGRD6WRQHU\HQWHQ-
GLGRFRPRODPDQHUDHQTXHORVPLHP-
EURVGHODRUJDQL]DFLyQWUDEDMDQH¿FD]-
PHQWH SDUD DOFDQ]DU PHWDV FRPXQHV
LPSOLFD GH DOJXQD IRUPD OD FRPELQD-
FLyQ GH FRPSRUWDPLHQWRV \ UHVXOWDGRV
GH FDUD D PDQWHQHU HVWiQGDUHV HQ OD
ODERU TXH VH OOHYD D FDER'H DFXHUGR
D:LOOLDPV\$QGHUVRQ  ODV FD-
WHJRUtDV TXH FRQIRUPDQ HO FRQVWUXFWR
GH GHVHPSHxR ODERUDO WLHQHQ TXH YHU
FRQ DVSHFWRV PXOWLGLPHQVLRQDOHV UHOD-
FLRQDGRVDFRQRFLPLHQWRV\KDELOLGDGHV
HVSHFt¿FDVSURGXFWLYLGDGDVLVWHQFLD\
SXQWXDOLGDGVHJXLPLHQWRGHSROtWLFDV\
SURFHGLPLHQWRV\FRRSHUDFLyQ\HVIXHU-
]RH[WUDSDUDDOFDQ]DU ODVPHWDV3DUD-
VXUDPDQSXQWXDOPHQWHFRQHFWD
HOGHVHPSHxRFRQFDOLGDGHLQQRYDFLyQ
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HQVHUYLFLRV\-llVNHODLQH\/RQQTYLVW
SURSRQHQ HQ VXPHGLFLyQSDUD
HOiUHDGHORVVHUYLFLRVS~EOLFRVDOJX-
QRV HOHPHQWRV GH VDOLGD FRPR GLVSR-
QLELOLGDG SURYLVLyQ GH ORV VHUYLFLRV
VDWLVIDFFLyQGHOFOLHQWH\¿DELOLGDGGH
ODDWHQFLyQ~WLOHVDHIHFWRVGHOSUHVHQWH
HVWXGLR3RU WDOPRWLYRHOGHVHPSHxR
HVWiJREHUQDGRQRVyORSRU ODSUHVHQ-
FLD UDFLRQDO GH HVWDV GLPHQVLRQHV \
DOJXQDVPiV TXH FRPR OD LQIUDHVWUXF-
WXUDWHFQRORJtD\GRWDFLRQHVLPSDFWDQ
HQ ORV UHVXOWDGRV /XVWKDXV \ RWURV
 VLQR LQFOXVR SRU OD H[LVWHQFLD
GHLPSUHVLRQHVFRQFRUWHVXEMHWLYRTXH
MXHJDQ XQ SDSHO IXQGDPHQWDO SDUD OD
SHUFHSFLyQGHO DPELHQWH HQ HO WUDEDMR
6FKHLQ7RGDVHOODVLQWHUFRQHF-
WDGDVSXHGHQJHQHUDUXQPDUFRGRQGH
FRQYLYDQDPEDVYDULDEOHVFOLPD\GHV-
HPSHxR\SXHGDQVHUYLUSDUDMXVWL¿FDU
ODVYDULDFLRQHVH[LVWHQWHV
Teoría de apoyo
/D WHRUtD GH UHFXUVRV \ FDSDFLGD-
GHV :HUQHUIHOW  SODQWHD TXH
ODVRUJDQL]DFLRQHVGL¿HUHQHQWUH Vt HQ
IXQFLyQGH ORV UHFXUVRV\FDSDFLGDGHV
FRQ TXH FXHQWDQ HQ XQ PRPHQWR GH-
WHUPLQDGR LQGLFDQGR TXH XQD GH ODV
PHMRUHV YtDV SDUD FRQVHJXLU YHQWDMDV
FRPSHWLWLYDV GH QDWXUDOH]D VRVWHQLEOH
HVDWUDYpVGHOGHVDUUROORGHHVDVFDSD-
FLGDGHV GLVWLQWLYDV 'HULYDGR GH HOOR
ORVUHFXUVRVLQFOX\HQWRGRVORVDFWLYRV
SURFHVRVRUJDQL]DWLYRVFDUDFWHUtVWLFDV
LQIRUPDFLyQ \ FRQRFLPLHQWRV TXH VRQ
FRQWURODGRVSRUHOOD\OHSHUPLWHQFRQ-
FHELU\GHVDUUROODUHVWUDWHJLDVSDUDDX-
PHQWDUVXH¿FLHQFLD(VWRVVHFODVL¿FDQ
HQItVLFRVHQLQWDQJLEOHVGHFDSLWDOKX-
PDQR\GHFDSLWDORUJDQL]DFLRQDO%DU-
QH\%DUQH\\$ULNDQ/RV
ItVLFRV KDFHQ UHIHUHQFLD D WHFQRORJtD
SODQWD HTXLSR ORFDOL]DFLyQ JHRJUi¿-
FD DFFHVR DPDWHULD SULPD FRQVWUXF-
FLRQHV H LQFOXVR UHFXUVRV ¿QDQFLHURV
WRGRV ORV FXDOHV DIHFWDQ OD RSHUDWLYL-
GDG LQWHUQD /RV LQWDQJLEOHV WLHQHQ
TXHYHUFRQLQYHUVLRQHVTXHSURGXFHQ
UHVXOWDGRV DO ODUJR SOD]R WDOHV FRPR
IRUPDFLyQ LQYHVWLJDFLyQ \ GHVDUUROOR
VRIWZDUHUHSXWDFLyQ\SURSLHGDGLQWH-
OHFWXDO*UDQW(QUHODFLyQDORV
UHFXUVRVGHFDSLWDOKXPDQRHOUHIHULGR
DXWRUKDFHDOXVLyQDODVFRPSHWHQFLDV\
KDELOLGDGHVDSRUWDGDVSRUTXLHQHVHMHU-
FHQ ORVGLVWLQWRV FDUJRV\¿QDOPHQWH
ORVUHFXUVRVGHFDSLWDORUJDQL]DFLRQDO
LQFOX\HQ OD HVWUXFWXUD ORV VLVWHPDV \
OD FXOWXUD RUJDQL]DFLRQDO &RPR FRQ-
VHFXHQFLDGHHOOR FDEH VHxDODUTXH OD
IRUPD HQTXH ORV UHFXUVRV LQWHUDFW~DQ
\ VH FRPSOHPHQWDQHQ UXWLQDVRUJDQL-
]DWLYDV FRQVWLWX\HQ ODV FDSDFLGDGHV
RSHUDWLYDV \ DGPLQLVWUDWLYDV TXH SHU-
PLWHQ KDFHU IXQFLRQDOHV ORV VHUYLFLRV
¿QDOHV 1HOVRQ \:LQWHU  DQWH
ORFXDO\GHSHQGLHQGRGHORVGLVWLQWRV
HVFHQDULRVDOJXQRVGHHVRVUHFXUVRV\
FDSDFLGDGHVSXHGHQQR VyOR UHSUHVHQ-
WDUIXHQWHGHYHQWDMDVFRPSHWLWLYDVHQ
HOSUHVHQWHHVWXGLRHOFDSLWDOKXPDQR
VLQRVHUYLUSDUDFUHDUXQDPELHQWHTXH
SDOLDWLYDPHQWHFRQWUDUUHVWHODDXVHQFLD
R GH¿FLHQFLD GH RWURV H LQWHUPHGLHQ
FRQODVGL¿FXOWDGHVVXVFLWDGDVDQWHXQ
HQWRUQR QR FRQWURODEOH SRU VXV LQWH-
JUDQWHV
METODOLOGÍA
(O HVWXGLR GH WLSR HPStULFR \ HQ-
PDUFDGRHQXQDLQYHVWLJDFLyQGHFDP-
SRFRQGLVHxRGHVFULSWLYRVHVXVWHQWy
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HQKHFKRVWRPDGRVGLUHFWDPHQWHGHOD
UHDOLGDGFRQHO¿QGHGHVFULELUORV LQ-
WHUSUHWDUORV DWHQGHU D VX QDWXUDOH]D \
H[SOLFDUVXVUHODFLRQHVKDFLHQGRXVRGH
PpWRGRVFDUDFWHUtVWLFRVGHORVHQIRTXHV
GHLQYHVWLJDFLyQ6DELQR(QWDO
VHQWLGRVHH[DPLQDURQVLWXDFLRQHVTXH
HVWDEDQ VXFHGLHQGR HQ ODV XQLGDGHV
SHGLiWULFDV GH ORV KRVSLWDOHV VHOHFFLR-
QDGRV KDFLHQGR XVR GHO FXHVWLRQDULR
FRPR LQVWUXPHQWR IXQGDPHQWDO GH UH-
FROHFFLyQGHLQIRUPDFLyQVLQGHPpULWR
GHO XVR DGLFLRQDO GH HQWUHYLVWDV RE-
VHUYDFLRQHV \ PpWRGRV GRFXPHQWDOHV
FRPR IRUPDV FRPSOHPHQWDULDVGHRE-
WHQFLyQGHGDWD$ULDV
Protocolo de investigación
(OSUHVHQWHHVWXGLRIXHGHVDUUROODGR
HQHODxR\VHKL]REDVDGRHQWUHV
KRVSLWDOHVTXHRIUHFHQVHUYLFLRVGH
VDOXG DO S~EOLFR LQIDQWRMXYHQLO HQ OD
FLXGDG GH %DUTXLVLPHWR HVWDGR /DUD
/D SREODFLyQ HVWXYR FRQIRUPDGD SRU
SHUVRQDO PpGLFR DVLVWHQFLDO WRWDOL]D-
GR HQ  SHUVRQDV  PpGLFRV \
HQIHUPHURVGHODVFXDOHVIXHGH-
WHUPLQDGD XQD PXHVWUD EDMR FULWHULRV
DOHDWRULRV FRPSXHVWD SRU GRVFLHQWRV
FLQFXHQWD \ FLQFR  HPSOHDGRV
DFWLYRVTXHGHVHPSHxDQIXQFLRQHVHV-
WULFWDPHQWH PpGLFRDVLVWHQFLDOHV 'H
PDQHUDVLQWpWLFDSDUDOOHYDUDFDERHO
HVWXGLRVHVLJXLyFRQHOVLJXLHQWHSUR-
WRFROR
D'HWHUPLQDFLyQ GHO SUREOHPD D LQ-
YHVWLJDU
E5HYLVLyQGHOPDWHULDOGHDSR\R
F&RQWDFWRFRQ ODVXQLGDGHVGHDQi-
OLVLV
GCRRUGLQDFLyQ FRQ ORV MHIHV GH
GLVWLQWRVGHSDUWDPHQWRVSDUDXELFDU
SRUWXUQRV\KRUDULRVGHWUDEDMRDO
SHUVRQDO PpGLFRDVLVWHQFLDO D ORV
TXHVHOHVLEDDDSOLFDUODHQFXHVWD
H'HWHUPLQDFLyQ GH ORV LQVWUXPHQ-
WRV DXWLOL]DU FXHVWLRQDULRREVHU-
YDFLyQ \ HQWUHYLVWD 3DUD HO FDVR
HVSHFt¿FR GHO FXHVWLRQDULR \ HQ
PDWHULDGHFRQ¿DELOLGDGVHXWLOL]y
ODWpFQLFDGH³MXLFLRVGHH[SHUWRV´
DQWHORFXDODOJXQRVtWHPVSUHYLD-
PHQWH FRORFDGRV IXHURQ VXVWLWXL-
GRV R PHMRUDGRV D VXJHUHQFLD GH
ODVSDUWHV6HJXLGDPHQWHHOLQVWUX-
PHQWR IXH VRPHWLGR D XQDSUXHED
SLORWR FRQ LQIRUPDQWHV QR SHUWH-
QHFLHQWHVD ODPXHVWUDSDUDGHWHU-
PLQDU OD FRQVLVWHQFLD LQWHUQDPH-
GLDQWHHODOIDGH&URQEDFKHOFXDO
DUURMy
I5HFROHFFLyQ GH GDWD D WUDYpV GH
DSOLFDFLyQ GHO FXHVWLRQDULR HQ OD
PXHVWUD GH¿QLGD FX\R SURFHGL-
PLHQWR IXH HO VLJXLHQWH  HQYtR
HQXQDSULPHUDHWDSDGHODVVROLFL-
WXGHV D FDGD KRVSLWDO SDUD DSOLFDU
HO LQVWUXPHQWR FXHVWLRQDULR WLSR
/LNHUW FRQ  LWHPV  FRQWDF-
WRHQHOiUHDGHUHFXUVRVKXPDQRV
FRQORVMHIHVGHORVGHSDUWDPHQWRV
HQ ORVTXH ODERUDHOSHUVRQDOPp-
GLFRDVLVWHQFLDOTXLHQHVVHHQFDU-
JDURQGHIDFLOLWDUHODFFHVRDFDGD
iUHD\VROLFLWDUODFRODERUDFLyQGH
ODSODQWLOODHQFDGDYLVLWDUHDOL]DGD
\  DFRSLR GH ORV FXHVWLRQDULRV
GHFDGDiUHDSDUD VXFRQVLJXLHQWH
DQiOLVLV
J&RPSOHPHQWRGH LQIRUPDFLyQPH-
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diaQWH UHYLVLyQ GH PDWHULDO GRFX-
PHQWDOREVHUYDFLyQGLUHFWD\DSOL-
FDFLyQ GH HQWUHYLVWDV VHPLHVWUXF-
WXUDGDVORFXDO\VLJXLHQGRD0DU-
WtQH]  SHUPLWLy LQWHUDFWXDU
FRQ HO SHUVRQDOPpGLFR DVLVWHQFLDO
\DSUHFLDUGHIRUPDYLYHQFLDOSDUWH
GHODVLWXDFLyQUHÀHMDGD
K7DEXODFLyQ\DGPLQLVWUDFLyQGHORV
GDWRVUHFDEDGRV
L $QiOLVLV H LQWHUSUHWDFLyQ GH OD LQ-
IRUPDFLyQ8VRGHHVWDGtVWLFDGHV-
FULSWLYD
RESULTADOS
/RV UHVXOWDGRV IXHURQ GLVJUHJDGRV
SRU XQLGDGHV GH DQiOLVLV SHUR D HIHF-
WRVGHPDQWHQHUODFRQ¿GHQFLDOLGDGGH
ODVPLVPDV\GHULYDGRGHODFRLQFLGHQ-
FLDPD\RULWDULDHQ ODGDWDDUURMDGD VH
H[SUHVDQ GH PDQHUD JHQHUDO \ FRPR
WHQGHQFLD ODV FRQVLGHUDFLRQHVPiV UH-
OHYDQWHV TXH DVRFLDGDV D ORV IDFWRUHV
YLQFXODGRV FRQ FOLPD \ GHVHPSHxR
SHUPLWHQGDUH[SOLFDFLyQGHOIHQyPHQR
H[DPLQDGR
Clima organizacional
   (OHPHQWRVDIDYRU
 &ODURVHQWLGRGHODUHVSRQ-
VDELOLGDG pWLFD \ FRPSURPL-
VR HQ HO FXPSOLPLHQWRGH ODV
WDUHDV SRU SDUWH GHO SHUVRQDO
PpGLFRDVLVWHQFLDO
 $FHSWDFLyQGHGHVDItRV LQKH-
UHQWHV D OD SURIHVLyQ VXVWHQ-
WDGRV HQ OD UHODFLyQ ULHVJR
FRQWUROTXHLPSOLFDHOFRQRFL-
PLHQWR\HMHUFLFLRGHODODERU
 (VWiQGDUHVGHGHVHPSHxR
ELHQGH¿QLGRV
 &RPXQLFDFLyQÀXLGDHQPDWH-
ULDGHWUDEDMR
(OHPHQWRVHQFRQWUD
5LJLGH]HVWUXFWXUDOHQORUH-
ODWLYRDQRUPDVSURFHGLPLHQ-
WRV\WUiPLWHVSDUDHMHUFHUPD-
\RU DXWRQRPtD HQ ODV WDUHDV
LQKHUHQWHVDOFDUJR
%DMDUHPXQHUDFLyQFRPRFRQ
VHFXHQFLD GH OD SUHVHQFLD GH
WDEODV VDODULDOHV GHVFRQWH[-
WXDOL]DGDV SDUD HO VHFWRU S~-
EOLFRDVtFRPRHVFDVRVLQFHQ-
WLYRVQRVDODULDOHV
(OHPHQWRVHQJUDGRPRGHUDGR
1LYHOHVGHUHODFLyQ\FRRSH-
UDFLyQ HQWUH VXSHULRUHV VX-
ERUGLQDGRV\SDUHV
7ROHUDQFLD \ DFHSWDFLyQ GH
RSLQLRQHV GLVFUHSDQWHV HQWUH
ORVPLHPEURV
6HQWLGRGHSHUWHQHQFLD\FRQ-
FRUGDQFLDHQWUHREMHWLYRVSHU-
VRQDOHVHLQVWLWXFLRQDOHV
3HUFHSFLyQGHOLGHUD]JRGH
ORVMHIHVLQPHGLDWRV
)DFLOLGDGHVHVWUXFWXUDOHVSDUD
HMHUFHUODVDFWLYLGDGHV
$XWRQRPtDHQODWRPDGHGH-
FLVLRQHV HQ HO iPELWR DGPL-
QLVWUDWLYRRJHUHQFLDO
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Desempeño laboral
(OHPHQWRVDIDYRU
 6DWLVIDFFLyQ SRU ODV FDUDFWH-
UtVWLFDVGHOWUDEDMRTXHVHUHD-
OL]D LQFOX\HQGR PDQHMR GHO
FRQRFLPLHQWR ¿DELOLGDG GH
OD DWHQFLyQ\ DVLVWHQFLD D ODV
ODERUHV 
 3UHVHQFLD GHPHFDQLVPRV GH
UHWURDOLPHQWDFLyQ SURSRUFLR-
QDGRV D WUDYpV GH HYDOXDFLR-
QHVGHGHVHPSHxR
(OHPHQWRVHQFRQWUD
 (VFDVD FDSDFLWDFLyQ FRQWLQXD
\GH¿FLHQWHSURJUDPDFLyQGH
DFWLYLGDGHVIRUPDOHVYLQFXOD-
GDVDODIRUPDFLyQ
 'H¿FLHQWH LQIUDHVWUXFWXUD HQ
OR FRQFHUQLHQWH D HVSDFLRV
HTXLSRV LQVXPRV \ GHPiV
HOHPHQWRV GH WUDEDMR VHJ~Q
OR HVWLPDGR SRU RUJDQLVPRV
FRPSHWHQWHVHQODPDWHULD
(OHPHQWRVHQJUDGRPRGHUDGR
$SR\R\FRRSHUDFLyQSRUSDU-
WH GHO HTXLSR HQ DFWLYLGDGHV
GHWUDEDMR
 5HODFLyQ ORJURPHWDV LQVWLWX-
FLRQDOPHQWH¿MDGDV
)OH[LELOLGDGHQSROtWLFDV\SUR-
FHGLPLHQWRV
CONCLUSIONES
6LKDGHFDUDFWHUL]DUVHHOFOLPDRU-
JDQL]DFLRQDO\ODVUHODFLRQHVSHUWLQHQ-
WHVFRQHOGHVHPSHxRSDUDHOFDVRTXH
RFXSD HO HVWXGLR GHEH SDUWLUVH GH ORV
IDFWRUHV TXH OR LQWHJUDQ GH DFXHUGR D
ORVPRGHORVUHIHUHQFLDGRV\HVWDEOHFHU
ORVYtQFXORVUHVSHFWLYRV+DELGDFXHQWD
GH HOOR ORV FRPSRQHQWHV H[DPLQDGRV
VXHOHQ WHQHU FRQH[LRQHV HQWUH Vt SRU
FXDQWRXQRVSXHGHQLQÀXLUFODUDPHQWH
VREUHRWURVDSHVDUGHODH[LVWHQFLDGH
PDWLFHV GRQGH PHGLDQ UHODFLRQHV QR
WDQGLUHFWDV1XPHURVDVFDXVDVVXE\D-
FHQ EDMR WDOHV FLUFXQVWDQFLDV DOJXQDV
GH ODV FXDOHV IXHURQ H[SHGLWDPHQWH
SODVPDGDVHQ ODV UHVSXHVWDVREWHQLGDV
HQ HO FXHVWLRQDULR \ RWUDVPiV IXHURQ
H[SUHVDGDV\HVFODUHFLGDVSRUODYtDGH
ODVHQWUHYLVWDV\ODREVHUYDFLyQLQVLWX
(Q WDO VHQWLGR\ WRPDQGR HQ FRQVLGH-
UDFLyQ ORV UHVXOWDGRV REWHQLGRV FDEH
VHxDODUTXHHOGH¿FLHQWHFOLPDLQ-
WHUQR VH YH UHÀHMDGR SRU OD SUHVHQFLD
GH IDFWRUHV HQ FRQWUD FX\D H[LVWHQFLD
JHQHUD FLHUWR QLYHO GH LQFRPRGLGDG
DO SHUVRQDO SDUD HO GHVHPSHxR GH VXV
ODERUHV DOJXQRV GH ORV FXDOHV UHVXO-
WDQ SRFR FRQWURODEOHV SRU ORVPLVPRV
VXHOGRV\VDODULRVLQVXPRVSODQHVGH
IRUPDFLyQ LQIUDHVWUXFWXUD \  FR-
ODWHUDOPHQWH RWURV IDFWRUHV DVRFLDGRV
WDQWR DO FOLPD RUJDQL]DFLRQDO FRPR D
FLUFXQVWDQFLDVGHOHQWRUQR\DODPLVPD
FRQGLFLyQKXPDQDGHOSHUVRQDOTXHOD-
ERUDHQORVFHQWURVGHVDOXGVLUYHQGH
PHGLDGRUHVSDUDUDOHQWL]DUHOSURFHVR\
FRQWULEXLUSDUDTXHODDXVHQFLDRIDOODV
SUHVHQWHV QR LQFLGDQ UDGLFDOPHQWH GH
IRUPDQHJDWLYDHQHOGHVHPSHxR'HUL-
YDGRGHHOORYDOHGHVWDFDUORVLJXLHQWH
 %DMRHOSODQRGHORH[WHUQRXQDVL-
WXDFLyQSROtWLFD\VRFLRHFRQyPLFD
GHQDWXUDOH]DFRPSOHMDSUHVHQWHHQ
HOSDtV\GHGLItFLOFRQWUROSRUTXLH-
QHVSDUWLFLSDQDFWLYD\GLUHFWDPHQWH
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HQORVFHQWURVGHVDOXGS~EOLFDFXDO
HVHOFDVRSDUWLFXODUGHH[DPHQUH-
VXOWDQDWHQWDWRULDVDOEXHQFOLPD\
GHVHPSHxR FRPR FRQVHFXHQFLD GH
ODV UDPL¿FDFLRQHV TXH HQ PDWHULD
SUHVXSXHVWDULD SURGXFHQ SDUWLGDV
GH¿FLWDULDV TXH VH HVWLPDQ GHEHQ
FRQWULEXLU D OD HIHFWLYLGDG LQVWLWX-
FLRQDO'HPDQHUD FRQFRPLWDQWH\
EDMRODSHUVSHFWLYDLQWHUQDHOHPHQ-
WRV GH FRUWH HVWUXFWXUDO LQGLYLGXDO
\SVLFRVRFLDOLJXDOPHQWHPDQWLHQHQ
LQFLGHQFLDHQDPEDVYDULDEOHVFOL-
PD\UHQGLPLHQWRWRGDYH]TXHHQ
OR UHIHUHQWH D OD SULPHUD \ WHUFHUD
FRQVLGHUDFLyQ OD GLVFRQIRUPLGDG
FRQGHELOLGDGHVSUHVHQWHVHQWpUPL-
QRV GH LQIUDHVWUXFWXUD WHFQRORJtD
LQVXPRV UHODFLRQHV FRRSHUDFLyQ
IRUPDFLyQ H LQQRYDFLRQHV FRQWUL-
EX\HQ VXVWDQWLYDPHQWH D OD H[LV-
WHQFLD GH XQ HQWRUQR HQUDUHFLGR
FLUFXQVWDQFLDVFRLQFLGHQWHVFRQORV
HVWXGLRVGH&RUWpV\%DUULRV
VREUHGLDJQyVWLFRGHFOLPD
RUJDQL]DFLRQDO HQ HO iUHD VDQLWDULD
\ VREUHPRWLYDFLyQ VDWLVIDFFLyQ \
GHVHPSHxRODERUDOHQSURIHVLRQDOHV
GH OD HQIHUPHUtD UHVSHFWLYDPHQWH
6LQHPEDUJRHQPDWHULDLQGLYLGXDO
ODSURSHQVLyQHVDORUHODWLYDPHQWH
VDWLVIDFWRULRFX\DVFDXVDVSDUHFLH-
UDQHVWDUPHGLDGDVSRUHOHVStULWXGH
YRFDFLyQVHUYLFLR\FRPXQLFDFLyQ
ÀXLGDHOHPHQWRVTXHDFW~DQFRPR
UHFXUVRV LQWUtQVHFRVSDUDPDQWHQHU
XQGHVHPSHxRH¿FD]GHQWURGH ODV
OLPLWDFLRQHV H[LVWHQWHV \ H[SOLFDU
EDMR FRQGLFLRQHV SDUWLFXODUHV OD
GLVSRVLFLyQ D SHUPDQHFHU ODERUDQ-
GRHQ ORVFHQWURVGHVDOXG'HKH-
FKR\HQWpUPLQRVGH³VDOLGDV´GHO
VLVWHPD OD QHFHVDULD SUHVHQFLD HQ
mDWHULD GH SURYLVLyQ \ ¿DELOLGDG
HQODDWHQFLyQHVSHUDGDSDUHFLHUDQ
FRQWUDVWDUVH FRQWUD XQD GH¿FLHQWH
LQIUDHVWUXFWXUD\VXPLQLVWURVLQÀXL-
GDVLJQL¿FDWLYDPHQWHSRUODFDOLGDG
GHOVHUYLFLRRIUHFLGRORFXDOVHJ~Q
HQWUHYLVWDVHLQIRUPDFLRQHVREWHQL-
GDV SDUHFLHUDQ HVWDU UHSUHVHQWDGDV
WDQWR SRU OD PLVPD QDWXUDOH]D \
HVHQFLDKXPDQDGHODDFWLYLGDGTXH
VHHMHFXWDFRPRSRUODSUiFWLFDGHO
FRQRFLPLHQWR DGTXLULGR \ OD pWLFD
TXHFRQOOHYDHOHMHUFLFLRGHODODERU
DXQHQFRQGLFLRQHVDGYHUVDV
 $QWHXQHVFHQDULRGRQGHVHHQWLHQ-
GHTXHODDOWDDGPLQLVWUDFLyQGHORV
KRVSLWDOHV S~EOLFRV GHVFDQVD HQ HO
(VWDGRGHMDQGRSDUDVtODVGHFLVLR-
QHVJHUHQFLDOHVTXHLQÀX\HQGLUHF-
WDPHQWHHQHOSHUVRQDOHQFXDQWRD
SUHVXSXHVWRHVWUXFWXUD\SURFHVRV
\GHOHJDQGRVyORODVGHFLVLRQHVPH-
QRUHVUHIHULGDVDODDFWLYLGDGFRPR
WDO VH KDFH IRU]RVR LQFLGLU VREUH
FXDOHVTXLHUD IDFWRUHV YLQFXODQWHV
DOFOLPD\GHVHPSHxRGRQGHGHDO-
JXQD IRUPD SXHGD LQWHUYHQLUVH VLQ
FRQWUDYHQLU SDXWDV QRUPDWLYDV (Q
HVHVHQWLGR\UHD¿UPDQGRODQHFHVL-
GDGGHJHQHUDUGLUHFWULFHVHVWUDWpJL-
FDVHQHOiUHDVHSUHVHQWDQXQFRQ-
MXQWRGHOLQHDPLHQWRVSDUDHOVHFWRU
\SXQWXDOPHQWHSDUDODVLQVWLWXFLR-
QHVHQHVWXGLRSUHVWRVDPLWLJDUWDO
FLUFXQVWDQFLD
D (VWDEOHFLPLHQWR GH DOLDQ]DV HVWUD-
WpJLFDV
/D FRQH[LyQ PiV VLVWHPiWLFD FRQ
HOVHFWRUSULYDGR\FRQRUJDQLVPRV
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GH FRUWH QR JXEHUQDPHQWDO FRQ HO
¿Q GH WUDEDMDU VLPXOWiQHDPHQWH HO
WHPDHVWUXFWXUDO\ ODERUDOEDMR ORV
OtPLWHV HVWDEOHFLGRV HQ ODV OH\HV
UHSUHVHQWD XQD RSFLyQ IDFWLEOH GH
HMHFXWDU (O PHFDQLVPR SXHGH SD-
VDUSRUFUHDU IXQGDFLRQHVVLQ¿QHV
GHOXFURUHGLUHFFLRQDUUHFXUVRVSRU
OD YtD GH OD UHVSRQVDELOLGDG VRFLDO
FRUSRUDWLYD R DSOLFDU PRGHORV GH
JHVWLyQ \ DWHQFLyQ PpGLFD YDOLGD-
GRV'RQDEHGLDQSDUDVHJ~Q
IXHVHHOFDVR\FRQORVFRQWUROHVH
LQGLFDGRUHV SHUWLQHQWHV DPLQRUDU
Gp¿FLWV HQ PDWHULD GH GRWDFLRQHV
PHMRUDU ORV VLVWHPDV \ SUHYHU OD
DFWXDOL]DFLyQ WpFQLFD GHO SHUVRQDO
PpGLFRDVLVWHQFLDO3RUXQ ODGR OD
FRQWULEXFLyQ RSHUDWLYD VHUtD PiV
TXHHYLGHQWH\GHIRUPDFRQFRPL-
WDQWH HO HVWtPXOR \ FRQFUHFLyQ GH
FXUVRV VHPLQDULRV \ FRQIHUHQFLDV
GHFRUWHSURIHVLRQDOUHSUHVHQWDUtDQ
DFFLRQHV TXH WHQGHUtDQ LQGHIHFWL-
EOHPHQWHDSDOLDUHQDOJXQDPHGLGD
HO IHQyPHQRGH ODEDMDUHWULEXFLyQ
\IRUWDOHFHUODHVWLPDSRUODYtDGH
OD PHMRUD GH FUHGHQFLDOHV 'H KH-
FKR HO WHPD GH ODV UHFRPSHQVDV
LQFHQWLYRV FRPR GHVFULSWRU GHO
FRQVWUXFWR ³FOLPD RUJDQL]DFLRQDO´
FLWDGRHQODIXQGDPHQWDFLyQWHyULFD
\PX\UHODFLRQDGRFRQHOSODQRLQ-
GLYLGXDOFRQWLQ~DVLHQGRUHSUHVHQ-
WDWLYR\FUtWLFRHQODYDORUDFLyQGH
ORVFRPSRQHQWHVGHODUHIHULGDFRQ-
VLGHUDFLyQORFXDODEDUFDFXDOTXLHU
VHFWRU LQFOX\HQGR HO iUHD GH VDOXG
)LQL]ROD
E,PSOHPHQWDFLyQ GH LQFHQWLYRV GH
EDMRFRVWR
'HPDQHUDSDUDOHODDODIRUPDFLyQ
\ DFWXDOL]DFLyQ WpFQLFD OD SURPR-
FLyQ GH WDOOHUHV RUJDQL]DFLRQDOHV
FRPR YtD DO LQFUHPHQWR SXQWXDO
GH KDELOLGDGHV SHUVRQDOHV VLUYHQ
FRPR KHUUDPLHQWDV LQFLGHQWHV HQ
OD HIHFWLYLGDG HQ HO FHQWUR GH WUD-
EDMR$ WtWXORPiVHQXQFLDWLYRTXH
OLPLWDWLYR WySLFRV FHQWUDGRV HQ HO
HMHUFLFLR GH FRPSHWHQFLDV UHODFLR-
QDGDV FRQ FRPXQLFDFLyQ PDQHMR
GHFRQÀLFWRVFXOWXUDFDPELRRUJD-
QL]DFLRQDO LQWHOLJHQFLD HPRFLRQDO
\FXDOHVTXLHUDRWUDVWHPiWLFDVSUR-
GXFHQ UHVXOWDGRV LQWDQJLEOHV TXH
VRODSDGDPHQWHFRQWULEX\HQDOPDQ-
WHQLPLHQWRGHXQEXHQDPELHQWHLQ-
WHUQRHQORVHVSDFLRV\FRQGLFLRQHV
TXHGLHUDQOXJDU
F5HYLVLyQQRUPDWLYD
$QWHFRQGLFLRQHVJHQHUDOPHQWHDG-
YHUVDV HYLGHQFLDGDV HQ ORV FHQWURV
GHVDOXGDODIHFKDGHOSUHVHQWHHV-
WXGLR GRWDFLRQHV LQIUDHVWUXFWXUD
VDODULRVHWFHOHQIRTXHDUHVXOWD-
GRVVHKDFHHYLGHQWH(QWDOVHQWLGR
HO DMXVWH GH SROtWLFDV UHJODPHQWRV
\ SURFHGLPLHQWRV VLQ GHPpULWR GHO
SURWRFROR \ GLQDPLVPR LQWHUQR
UHSUHVHQWDQ YtDV SDUD UHGXFLU ODV
WUDEDV DGPLQLVWUDWLYDV $OJXQRV
UHVXOWDGRV GH LQYHVWLJDFLRQHV HQ
LQVWLWXFLRQHV S~EOLFDV HQ9HQH]XH-
ODSXHGHQVHUYLUGHUHIHUHQFLDSDUD
VX H[WUDSRODFLyQ 0LUDEDO \ 3LxD
 VREUH WRGR FXDQGR OD DXWR-
QRPtDHVUHFODPDGDSRUHOSHUVRQDO
FRPR RSFLyQ DOWHUQD GH VDWLVIDF-
FLyQDQWHOLPLWDFLRQHVHVWUXFWXUDOHV
GHULYDGDV GH XQ DPELHQWH FDUJDGR
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SROtWLFDPHQWH\GHLQFHQWLYRVHQQL-
YHOHVEDMRVRPRGHUDGRV
)LQDOPHQWH\HQIXQFLyQDODHVHQ-
FLDIXQGDPHQWDOGHHVWDLQYHVWLJDFLyQ
ODVUHODFLRQHVHQWUHFOLPD\GHVHPSHxR
QRQHFHVDULDPHQWHPDQWLHQHQXQFDUiF-
WHUFRQJUXHQWHHQ WpUPLQRVTXH OR LQ-
DGHFXDGRGHXQRGHEDWHQGHUWD[DWLYD-
PHQWHDLQÀXLUGHIRUPDQHJDWLYDHQHO
RWUR(ODVXQWRSDVDSRUGHWHUPLQDUSH-
FXOLDULGDGHVHQWUHODVTXHVHHQFXHQWUDQ
IDFWRUHVHQXQVHFWRUGRQGHFRQYHUJHQ
VLPXOWiQHDPHQWHKXPDQLVPR\HVWUXF-
WXUDDGLIHUHQFLDGHRWUDViUHDVGRQGH
ORVPDWLFHVVRQPiVGLIHUHQFLDGRV6LQ
HPEDUJR\VLJXLHQGRODWHRUtDGHUHFXU-
VRV \ FDSDFLGDGHV OD FRPSHWLWLYLGDG
RUJDQL]DWLYDHVFRQVHFXHQFLDGHOGHVD-
UUROORGHDFWLYRVWDQJLEOHVHLQWDQJLEOHV
VRVWHQLGRV\GLIHUHQFLDOHV\SRUWDQWR
HO KHFKRTXHXQ HVStULWXGHYRFDFLyQ
UHVSRQVDELOLGDG\VHUYLFLRSRUSDUWHGHO
SHUVRQDOHVWpQSUHVHQWHV\FRQWULEX\DQ
FRPR FDXVDV VXE\DFHQWHV D SDOLDU ODV
FDUHQFLDV H[LVWHQWHV SRU IDOODV HVWUXF-
WXUDOHVGHULYDGDVGHDVLJQDFLRQHVSUH-
VXSXHVWDULDVGH¿FLHQWHVR LQDGHFXDGD-
PHQWHQRUPDGDVRDGPLQLVWUDGDVVLUYH
HQSDUWHSDUDH[SOLFDUHO IHQyPHQRVL
ELHQ FDEH DGYHUWLU TXH VROR VRVWLHQH
³WHPSRUDOPHQWH´ OD UHODWLYD H¿FLHQFLD
RSHUDWLYD FRPR HOHPHQWR FODYH GHO
EXHQ FOLPD LQWHUQR \ HO GHVHPSHxR
2WUDSDUWHGHODH[SOLFDFLyQSXHGHSUR-
YHQLUGHODPLVPDQHFHVLGDGGHPDQWH-
QHUXQHPSOHRDXQHQFRQGLFLRQHVSUH-
FDULDV\FRQHOORJHQHUDUXQDVHQVDFLyQ
GH SHUPDQHQFLD ODERUDO HQ HO UHIHULGR
VHFWRU DSHVDUGH ODV VLWXDFLRQHV FUtWL-
FDVTXHVLJXHQIRUPDQGRSDUWHGHOHV-
FHQDULRVRFLRSROtWLFRHQ9HQH]XHODDO
PHQRVDODIHFKDGHHVWDLQYHVWLJDFLyQ
'HKHFKRQRGHEHGHVHVWLPDUVHODOD-
WHQWHSUHVHQFLDGHXQDPELHQWHGRQGH
OD URWDFLyQ OD IXJD GH WDOHQWRV R ORV
SRWHQFLDOHV FRPSRUWDPLHQWRV RSRUWX-
QLVWDV GHULYDGRV GH ORV SRVLEOHV FRQ-
ÀLFWRV\GHVDYHQHQFLDVHQWUH LQWHUHVHV
SHUVRQDOHV \ RUJDQL]DFLRQDOHV -HQVHQ
\ 0HFNOLQJ  (LVHQKDUGW 
PDUTXHQ VRODSDGDR H[SOtFLWDPHQWH OD
SDXWD HQ HO SURFHVR4XHGD FODUR TXH
KDFLHQGRORVDMXVWHVSHUWLQHQWHVSXHGD
UHGXFLUVH OD PHQFLRQDGD VLWXDFLyQ \
IDFWLEOHPHQWH WUDQVLWDU SRU XQ FDPLQR
FX\DGLQiPLFDRUJDQL]DWLYD\RSHUDWLYD
UHÀHMHQPHMRUHVSHUVSHFWLYDV
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